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1. Go to our Web site at www.zurichna.com

2. Click ZNA Online Claims.

3. From the left navigation menu, select Workers Compensation

4. Follow the simple prompts
Essential information has an asterisk *

5. Submit

Internet reporting – quick and easy

SAWC – Internet/Web Reporting Preferred
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Web Reporting – Looks like this!
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Web Reporting via Risk Intelligence
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 Phone
1-800-987-3373

 Fax
1-877-962-2567

If you don’t have internet access

Reporting
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Essential Information
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For Zurich:
 Accuracy – phone numbers; site codes and contact names

 Policy number - WC 9314081-04

 Wage Information

 Work Status

 Date disability began

For the Injured Worker:

 OIC-1/SAWC-1 - Non-emergency situation provide a OIC-1/SAWC-1

 HealthSmart Materials

www.zurichna.com
• Click on Online Services
• Click on Customers
• Click on Zurich C.a.r.e.® Directory Online

Managed Care and HealthSmart
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 Promptly provide wage statement

 Participate in the investigation; Accept our calls 

 Witness statements, internal accident reports, and accident site photos

 Third party documentation - contracts, leasing agreements 

 Second job?

 Job descriptions

 Light Duty Availability 

 Election of Option Form

After the first report of injury

Providing Essential Information
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 Provide Quality Care

 Expedite healing and an earlier return to work

 Contain cost of lost time and medical care

 Detect “warning bells and whistles”

 Obtain and preserve key evidence and witnesses

 Recognize Fraud

 Avoid complaints and potential penalties

Some Major Benefits

Timely Reporting
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 Delayed reporting by the injured worker
*Reporting after the weekend or vacation

 You suspect claimant is involved in sports activities/hobbies

 Unwitnessed events could be suspicious
*Accidents where the injuries/accident mechanism are not consistent

 Accidents filed in conjunction with: 
– New hire
– Disciplinary action 
– Reduction in force
– Retirement 
– Probation period
– Summer vacation or holidays

Red Flags!!

Providing Essential Information
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 File your reports as soon as possible

 If you don’t know all of the facts, don’t hold up the report

 OIC-1/SAWC-1; HealthSmart
– View SAWC website for more information

 A good internal investigation - take photos and or statements

 Preserve evidence 

 Partner with us! Ongoing exchange of information.

Key Points
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Questions ?

Thank you

Pittsburgh Casualty
zurichna.com


