
West Virginia List of Home State Third Party Administrators as of November 30, 2010 
 

Please note: A Third Party Administrator (TPA) is NOT an insurance company. The licensing and/or registering of such by the WV Offices of the Insurance Commissioner does not 
give a TPA the authority to act as an insurance company in this State. Please contact the Financial Conditions Division at (304) 558-2100 for verification of the current status of any 
TPA included on this list. This list may not reflect recent changes in a licensing and/or registration status. A TPA is required to renew its license and/or registration annually. 

KAREN L. ROBB 
ACCESS ADMINISTRATORS, INC. 
2040 NORTH HIGHWAY 360 
GRAND PRAIRIE TX  75050 
PHONE: 972-522-2008 

 

JODY L. SCHLEGEL, VP 
ADMINISTRATIVE SYSTEMS, INC. 
111 QUEEN ANNE AVE N   STE 200 
SEATTLE WA  98109 
PHONE: 206-343-5633 

 

JENNIFER K. PROSSICK 
ALAN GRAY CLAIMS PROCESSING 
SERVICES, INC. 
88 BROAD STREET 
BOSTON MA  02110 
PHONE: 617-426-6255 

ALLEN J. FLOOD COMPANIES, INC. 
2 MADISON AVENUE 
LARCHMONT NY  10538 
PHONE: 914-834-9326 

 
ALLIANT SERVICES HOUSTON, INC. 
PO BOX 120670 
SAN DIEGO CA  92112 
PHONE: 619-238-1828 

 

NICOLAS KEGLEVICH, DIRECTOR 
ASSIST-CARD MARKETING (USA), INC. 
175 SW 7TH STREET, SUITE 2406 
MIAMI FL  33130 
PHONE: 305-373-0123 

DAVID M. HANNAH, CONTROLLER 
BENEFIT ASSISTANCE CORPORATION 
PO BOX 950 
HURRICANE WV  25526 
PHONE: 304-562-1913 

 

DARLENE DENHOLLANDER, VP 
BOLLINGER, INC. 
101 JFK PARKWAY 
SHORT HILLS NJ  07078 
PHONE: 973-467-0444 

 

MICHELLE ROLES 
CARELINK HEALTH PLAN 
PO BOX 1711 
CHARLESTON WV  25326 
PHONE: 304-348-2997 

KATHERINE A. SESSIONS 
CHCS SERVICES, INC. 
411 NORTH BAYLEN STREET 
PENSACOLA FL  32502 
PHONE: 850-432-1700 EXT. 2510 

 

PHILLIP D. MURPHY, PRESIDENT 
COMP-TROL, INC. 
PO BOX 11107 
CHARLESTON WV  25339 
PHONE: 304-343-6865 

 

JENNILEE SMITH 
CORE V SOLUTIONS, INC. 
7400 GAYLORD PARKWAY 
FRISCO TX  75034 
PHONE: 800-441-0380 

LISA A. HEMMER 
CORPORATE BENEFIT SERVICES OF 
AMERICA, INC. 
400 HWY 169 SOUTH, SUITE 800 
MINNEAPOLIS MN  55426 
PHONE: 952-593-6515 

 

DEB JOHNSON 
COVERDELL & COMPANY, INC. 
1718 PEACHTREE STREET, SUITE 276 
ATLANTA GA  30309 
PHONE: 925-556-8211 

 

DENISE GOETTINGER 
DAVIS VISION, INC. 
159 EXPRESS STREET 
PLAINVIEW NY  11803 
PHONE: 516-932-9500 

DECARE DENTAL HEALTH 
INTERNATIONAL, LLC 
3560 DELTA DENTAL DRIVE 
EAGAN MN  55122 
PHONE: 651-406-5900 

 

STACI KOLB 
DELTA DENTAL OF RHODE ISLAND 
10 CHARLES STREET 
PROVIDENCE RI  02904 
PHONE: 401-752-6000 

 

DIRECT RESPONSE INSURANCE 
ADMINISTRATIVE SERVICES, INC. 
7930 CENTURY BOULEVARD 
CHANHASSEN MN  55317 
PHONE: 952-556-8275 

DISABILITY MANAGEMENT SERVICES, 
INC. 
ONE PARK PLACE, SUITE 250 
300 SOUTH STATE STREET 
SYRACUSE NY  13202 
PHONE: 413-747-0990 

 
DREAMLIFE ADMINISTRATION, LLC 
PO BOX 10055 
SCOTTSDALE AZ  85271 
PHONE: 480-429-5735 

 

ANGELA NIEBLER 
EMPLOYEE BENEFIT CONSULTANTS, INC. 
9275 NORTH 49TH STREET, SUITE 300 
MILWAUKEE WI  53223 
PHONE: 414-365-4600 

EMPLOYER PLAN SERVICES, INC. 
2180 NORTH LOOP WEST, SUITE 400 
HOUSTON TX  77018 
PHONE: 713-932-8917 

 
EXLSERVICE.COM (INDIA) PRIVATE LTD 
280 PARK AVENUE, 38TH FLOOR 
NEW YORK NY  10017 
PHONE: 11-91-120-2490320 

 
FASCORE, LLC 
8515 EAST ORCHARD ROAD 
GREENWOOD VILLAGE CO  80111 
PHONE: 303-737-3838 

FOUNDATION BENEFITS 
ADMINISTRATORS, INC. 
6300 BRIDGEPOINT PARKWAY 
BUILDING 3, SUITE 400 
AUSTIN TX  78730 
PHONE: 888-368-7910 

 

LAURIE CARDIN 
GREENWOOD INTERNATIONAL 
INSURANCE SERVICES, INC. 
225 FRANKLIN STREET, SUITE 1201 
BOSTON MA  02110 
PHONE: 617-502-3000 

 

SHIRLEY R. BONNEY 
GROUP DENTAL SERVICE, INC. 
111 ROCKVILLE PIKE, SUITE 700 
ROCKVILLE MD  20850 
PHONE: 240-283-3500 
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HARVEY W. WATT & CO., INC. 
475 NORTH CENTRAL AVENUE 
HAPEVILLE GA  30354 
PHONE: 404-761-8326 

 

PHILIP D. WRIGHT, PRESIDENT 
HEALTH PLAN OF THE UPPER OHIO 
VALLEY, INC. (THE) 
52160 NATIONAL ROAD EAST 
ST. CLAIRSVILLE OH  43950 
PHONE: 740-695-7657 

 

HEALTH REINSURANCE MANAGEMENT 
PARTNERSHIP 
5 HUTCHINSON DRIVE 
DANVERS MA  01923 
PHONE: 978-762-9780 

PAUL E. CLAMPITT, PRESIDENT 
INSTITUTION SOLUTIONS I, LLC 
111 W SPRING VALLEY ROAD, SUITE 200 
RICHARDSON TX  75081 
PHONE: 972-231-9828 

 

CHRISTINE GREGO 
INSTITUTION SOLUTIONS, INC. 
1750 NORTH COLLINS BLVD., SUITE 101 
RICHARDSON TX  75080 
PHONE: 972-231-9828 

 

LISA G. MITCHELL 
INTERNATIONAL BENEFITS 
ADMINISTRATORS, LLC 
100 GARDEN CITY PLAZA, SUITE 102 
GARDEN CITY NY  11530 
PHONE: 516-739-1060 

DONNA SUMNER, LICENSING 
INTERSECTIONS INSURANCE SERVICES, 
INC. 
PO BOX 890 
ARLINGTON HEIGHTS IL  60004 
PHONE: 847-797-8500 

 

KELLY & ASSOCIATES INSURANCE 
GROUP, INC. 
301 INTERNATIONAL CIRCLE 
HUNT VALLEY MD  21030 
PHONE: 410-785-6877 

 

CRAIG B. GREENFIELD, ESQ. 
MAGNACARE ADMINISTRATIVE 
SERVICES, LLC 
825 E. GATE BOULEVARD 
GARDEN CITY NY  11530 
PHONE: 516-282-8923 

PHYLLIS HEIMERL, LICENSING 
MAKSIN MANAGEMENT CORP. 
TWO AQUARIUM DRIVE, SUITE 200 
CAMDEN NJ  08103 
PHONE: 800-547-9646 

 

LINDA S. WALKER 
MASS BENEFITS CONSULTANTS, INC. 
PO BOX 828 
ANNANDALE VA  22003 
PHONE: 703-256-7800 

 
MCCAMISH SYSTEMS, LLC 
6425 POWERS FERRY ROAD, 3RD FLOOR 
ATLANTA GA  30339 
PHONE: 770-690-1500 

SUZANNE BUDD, EXECUTIVE ASSISTANT 
MEDICAL CLAIMS SERVICE, INC. 
115 CONTINUUM DRIVE 
LIVERPOOL NY  13088 
PHONE: 315-448-9260 

 

MARY MABEE 
MEDICAL GROUP INSURANCE SERVICES, 
INC. 
1849 W NORTH TEMPLE 
SALT LAKE CITY UT  84116 
PHONE: 801-990-2400 

 

JEANETTE SHORE 
NATIONAL CAPITAL ADMINISTRATIVE 
SERVICES, INC. 
3928 PENDER DRIVE, SUITE 100 
FAIRFAX VA  22030 
PHONE: 703-934-6200 

NATIONAL EMPLOYEE BENEFIT 
COMPANIES, INC. 
16 INTERNATIONAL WAY 
WARWICK RI  02886 
PHONE: 401-739-3330 

 

OLYMPIC HEALTH MANAGEMENT 
SYSTEMS, INC. 
PO BOX 5348 
BELLINGHAM WA  98227 
PHONE: 360-647-9080 

 

SUSAN KAY BAILEY 
OMEGA ADMINISTRATORS, INC. 
PO BOX 15965 
NORTH LITTLE ROCK AR  72231 
PHONE: 501-992-1616 

SUSAN WADE-MILLER 
PARKER BENEFITS, INC. 
700 MARKET SQUARE 
PO BOX 1948 
PARKERSBURG WV  26102 
PHONE: 304-424-7700 

 

PEROT SYSTEMS BUSINESS PROCESS 
SOLUTIONS, INC. 
2300 WEST PLANO PARKWAY 
PLANO TX  75075 
PHONE: 972-577-0000 

 

LINDA GAIL CHILES 
PETERMAN PARTNERS, LTD. 
545 EAST JOHN CARPENTER FREEWAY, 
SUITE 800 
IRVING TX  75062 
PHONE: 469-341-0999 

SELMAN & COMPANY 
6110 PARKLAND BLVD 
CLEVELAND OH  44124 
PHONE: 440-646-9336 

 
TOWERS ADMINISTRATORS, INC. 
10 MCKINLEY STREET, SUITE 12 
CLOSTER NJ  07624 
PHONE: 800-223-1481 

 

ANGELA MANSFIELD, REGULATORY 
COMPLIANCE 
UNITED CONCORDIA COMPANIES, INC. 
4401 DEER PATH ROAD, DPLR4 
HARRISBURG PA  17110 
PHONE: 800-929-0538 

MATT MILES 
VALUEOPTIONS, INC. 
240 CORPORATE BOULEVARD 
NORFOLK VA  23502 
PHONE: 757-459-5200 

 

LOU GRIFFITH 
VESTED HEALTH, LLC 
816 QUARRIER STREET 
PO BOX 953 
CHARLESTON WV  25353 
PHONE: 304-347-3640 

 

MICHAEL T. GRIFFIN 
WEBTPA EMPLOYER SERVICES, LLC 
8500 FREEPORT PKWY SOUTH, STE 400 
IRVING TX  75063 
PHONE: 860-541-7764 
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RICHARD W. ADKINS, VICE PRESIDENT 
WELLS FARGO INSURANCE SERVICES OF 
WEST VIRGINIA, INC. 
PO BOX 3389 
CHARLESTON WV  25333 
PHONE: 304-556-1100 

 

WELLS FARGO THIRD PARTY 
ADMINISTRATORS, INC. 
602 VIRGINIA STREET, EAST 
CHARLESTON WV  25331 
PHONE: 304-353-8617 

 

BRUCE R. MARTIN, PRESIDENT/CEO 
WESBANCO INSURANCE SERVICES, INC. 
PO BOX 39 
SHINNSTON WV  26431 
PHONE: 304-284-2424 

SHERRY ARNOLD, VP 
WEST VIRGINIA EMPLOYEE BENEFIT 
SERVICES 
PO BOX 8571 
SOUTH CHARLESTON WV  25309 
PHONE: 304-744-7723 

 

THOMAS J. OBROKTA, JR., SVP 
WEST VIRGINIA EMPLOYERS' MUTUAL 
INSURANCE COMPANY 
PO BOX 3922 
CHARLESTON WV  25339 
PHONE: 304-941-1000 

 

JUDY BRANCH 
WEYCO, INC. 
2370 SCIENCE PARKWAY 
OKEMOS MI  48864 
PHONE: 517-349-7010 

JEANETTE SHORE 
WILLSE & ASSOCIATES, INC. 
1501 S CLINTON STREET, 7TH FLOOR 
BALTIMORE MD  21224 
PHONE: 410-528-2222 

 

JENNIFER VIGUERS 
WORLDWIDE INSURANCE SERVICES, INC. 
ONE RADNOR CORP CENTER, STE 100 
RADNOR PA  19087 
PHONE: 610-254-8729 

 

JILL GJERTSON 
WYSSTA SERVICES, INC. 
PO BOX 85 
STEVENS POINT WI  54481 
PHONE: 800-883-3920 

     

     

     

     

     

     


